
Report on GST Outreach Programme 

 

The Department of Commerce, CHRIST (Deemed to be University) in association with the 

Commissionerate of Central Tax, Bengaluru South GST Commissionerate, and Commercial 

Taxes Department, Government of Karnataka organised a GST Outreach Programme on 

Thursday, 15 February 2018 at CHRIST. The event took place at Room No. 911, Central 

Block, CHRIST Main Campus, Hosur Road from 10 am till 2.30 pm. It was attended by more 

than two hundred business people from Bengaluru, along with the dignitaries and speakers 

from the government bodies in association.  

 

Prior to the Chief Guest’s Address, there was a welcome address given by Dr Tomy K 

Kallarakal, Associate Dean, Deanery of Commerce. Dr Kallarakal emphasised on the 

importance of GST and set the tone for the event’s purpose.  

 

This was followed by the opening remarks given by Dr Anil Joseph Pinto, Registrar, 

CHRIST. The speech given by Dr Pinto highlighted the need for educational institutions, and 

universities in particular, to partner with the government and civil society, to serve as a 

bridge between the two, in order to create harmony for the benefit of all citizens.  

 

The Chief Guest for the GST Outreach Programme was Shri K Raghu N Chary, IRS, Chief 

Commissioner, Central Tax, Bengaluru Zone. The Chief Guest’s Address primarily spoke 

about the monumental change brought about by GST and its significance in today’s economy 

and society at large.  

 

The Keynote Speaker was Shri Amitesh Bharat Singh, IRS, Additional Commissioner, 

Central Tax, Chief Commissioner’s Office, Bengaluru Zone. The Keynote Address covered 

on the various technical aspects of implementing GST, as well as the rationale and long-term 

objects of bringing about such a mammoth reform in India’s indirect taxation system.  

 

The Inaugural Programme was concluded with a Vote of Thanks proposed by Dr Nithila 

Vincent, Head of the Department of Commerce, CHRIST. The Chief Guest and the Keynote 

Speaker were thanked for their presence and words of wisdom, and the event proceeded to 

the technical sessions after the closure of the inaugural programme.  



 

The first technical session was conducted on Refunds in GST by Shir Nasser Khan, IRS, 

Joint Commissioner, Bengaluru South GST Commissionerate. The presentation highlighted 

the practical aspects of refunds, the various issues faced by business people in claiming 

refunds, and how the same can be tackled.  

 

After a short break, there was a session on Input Tax Credits (ITC) and Filing of Returns 

conducted by Smt Gayatri Menon, IRS, Assistant Commissioner, Bengaluru South GST 

Commissionerate. The presentation talked about the mechanism of ITC, and how businesses 

can avail of it, as well as the various GST Returns that need to be filed by businesses, 

depending on their specificities.  

 

The final technical session was on E-Way Bill, which was handled by Shri Ramesh H D, 

KCTS, Assistant Commissioner, DGSTO – 4, Commercial Taxes Department, Government 

of Karnataka. This session dealt with the legal provisions related to E-Way Bill and its 

implementation, as well as the practical side of actually generating E-Way Bills, the liabilities 

of various stakeholders in the process and key aspects to be kept in mind while doing so. 

 

These technical sessions were followed by a Questions and Answers Session wherein the 

audience members fielded queries to the panel of speakers on various technical and practical 

aspects of GST and the issues they were facing in their business processes. The questions 

posed were of various kinds, from ones the officials had often been asked to very specific and 

hitherto unasked ones. The audience members and the panelists had a constructive exchange 

of thoughts, and there were several points brought out for further improvement of the system. 

 

The GST Outreach Programme was concluded with a Vote of Thanks proposed by Mr 

Naveen Kumara R, Professor, Department of Commerce. The various speakers and panelists 

were thanked for their contribution, along with the faculty and student members of the Tax 

Compliance and Advisory Cell of the Department of Commerce,  in making the event a great 

success.  


